
Tips for Selecting a Contractor 
 
Always:  

 Call and arrange to interview at least three different contractors to answer your 
questions and provide you with a detailed bid for the work you want done.  

 Ask the contractor how long they have been in business, including their qualifications 
and proof of an up‐to‐date insurance certificate to cover any costs that may arise 
because of their work.  

 Ask the contractor to provide you with three recent references for similar projects they 
have done including names, addresses, and phone numbers so that you are able to 
check out the quality and customer satisfaction.  

 Check with the Better Business Bureau (414) 847‐6000 to see if there is a history of 
complaints against the contractor: https://www.bbb.org/  

 Make sure all financial terms and work to be done are completely understood and 
clearly stated in writing before signing any contract.  

 Be sure that there is an approximate “Start” and “Finish” date in writing that includes 
the ability for you to “Void” the contract if work is not started or completed in a timely 
fashion.  

 Request a “lien waver” when making your final payment to assure that you will not be 
held liable for third‐party claims for non‐payment.  

 
Never:  

 Pay for the full amount of the project before the work begins.  Smaller fees or payments 
for materials already on the job are normal and appropriate.  

 Select a contractor just because they gave you the lowest bid. 
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